
On Feb. 11, 2026, the California Attorney General’s O�ce announced a $2.75 million settlement with
The Walt Disney Company, making it the largest �ne imposed under the California Consumer Privacy
Act (CCPA) to date. The penalty resolves allegations that Disney failed to fully honor consumers’
requests to opt out of the sale or sharing of their data across all devices and services tied to their
accounts, in violation of the CCPA.

According to the Attorney General’s press release, the Department of Justice found that Disney’s
opt-out mechanisms exhibited signi�cant functional gaps that undermined consumer choice.

The investigation found problems with Disney’s opt-out toggle, webform submission and the Global
Privacy Control signals. Essentially, the opt-out mechanisms used by Disney did not allow a customer
to completely opt-out of and stop the sale and sharing of their data, even when logged into their
account. Instead, the mechanisms used to e�ectuate the opt-out process still enabled Disney to
continue to sell and share consumers’ data. The Attorney General noted several examples, including
only applying the opt-out to the speci�c streaming service the consumer was watching, and often
only the speci�c device being used.

If the consumer submitted an opt-out request through the webform, Disney only applied the request
to the sharing of personal data through its own advertising platform and o�erings, but continued to
sell and share the data with third-party ad-tech companies. And for consumers who opted out via the
Global Privacy Control, Disney applied the request only to the speci�c device the consumer was
using.
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Disney is required to implement a “consumer-friendly, easy to execute opt-out process” that enables
consumers to opt-out of the sale or sharing of their data through minimal steps. The �nal judgment
speci�cally noted that Disney is required to enable consumers to opt-out of all streaming services
associated with the consumer’s account when they exercise these rights through that account.

This enforcement action highlights the importance of companies making it easy for consumers to
exercise their opt-out rights across all services at once. Companies must develop the appropriate
controls for ensuring the opt-out request is applied throughout a company’s entire ecosystem
including vendors and service providers, and not in a piece meal fashion.

This publication is intended for general informational purposes only and does not constitute legal
advice or a solicitation to provide legal services. The information in this publication is not intended to
create, and receipt of it does not constitute, a lawyer-client relationship. Readers should not act upon
this information without seeking professional legal counsel. The views and opinions expressed herein
represent those of the individual author only and are not necessarily the views of Clark Hill PLC.
Although we attempt to ensure that postings on our website are complete, accurate, and up to date,
we assume no responsibility for their completeness, accuracy, or timeliness.
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We Practice The Law As It Should Be: Simply Smarter.

Legal Updates

March 2026 Visa Bulletin: Spring Forward!

Updates announced in the March 2026 Visa Bulletin indicate continued steady (and in some cases
surprising) advancement of visa processing queues and relief from visa availability backlogs,
especially in the employment-based second and third preference (EB-2 and EB-3) categories.

Legal Updates

The Senate Armed Services Committee Held an Insightful Hearing on Rebuilding
American Critical Minerals Supply Chains This Week

On Feb. 24, the Senate Armed Services Committee convened a hearing to confront the United States’
deepening reliance on China for critical minerals, a dependency both parties now view as a profound
national security risk.

Legal Updates

Protecting Your Children and Family Through an Advance Directive

Both before and after a child reaches the age of majority (usually 18 in most states), an advance
directive can play a critical role in who has access to medical information and who may make or carry
out health care decisions for a child.
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